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arab african international bank

AAIB Visa Credit Cards Ramadan Cash Back Campaign Terms and Conditions

Benefiting from the special promotion shall be subject to the
terms and conditions outlined hereinafter:
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This promotion is only offered to Individual Visa Credit Cards in
EGP currency issued by Arab African International Bank
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Cashback campaign period is from 1% of March till 10" of April
2025.
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Cash back will be credited within a month following campaign
expiry.

o) sl d ed JDA 3 il 21y ded Adla) i

AAIB — Visa credit cardholders domestic spend transactions in the
following merchant categories will be excluded.

Excluded Transactions from offer

Motoring
Airlines
Travel
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To qualify for the cash back offer, the card holder must
meet/exceed the minimum monthly spending (at card level not
customer level) as per card type as following:

= EGP 100,000 for Visa Signature Credit cards

= EGP 60,000 for Visa Platinum Credit cards

= EGP 20,000 for Visa Gold credit cards
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Cashback points won’t be credited automatically to the client
account; to benefit from the cashback offer Cardholder must
contact AAIB call center to join the campaign before end of
campaign period and the cash back to be added to the account
statement on the pre-defined date for cash back cycle mentioned
above.
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This promotion is available for Visa Credit primary and
supplementary cards taking into consideration that the cashback
promotion is:

= EGP 3,000 monthly for the Visa Signature credit cards.

= EGP 2,000 monthly for the Visa Platinum credit cards.

= EGP 1,000 monthly for the Visa Gold credit cards.
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The offer will be applied on all domestic/international POS and
Online transactions (with exception to the above listed excluded
categories), noting that cash withdrawal transactions are to be
excluded.
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AAIB may, at its absolute discretion, exclude any card from the
promotion without giving notice and/or reason, including without
limitation, cards which it deems in its absolute discretion to be
doubtful or not managed in a satisfactory manner and in case of
follow up from the customer notification for excluding from
promotion will be in the way the bank deemed suitable such as SMS,
e-mail, AAIB website...etc.
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The excluded / disqualified cardholders shall not, under any
circumstances, be compensated.
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Eligible transactions for the cashback promotion should be
successfully posted to the Visa credit card account and not reversed
or refunded.
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Visa Credit cardholders must be regular in repayment and not
delinquent nor over limit to benefit from the promotion.
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Same terms and conditions apply to Visa supplementary cards.
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The Visa Credit cardholder may only claim cashback amount on
eligible transactions registered and credited to the AAIB credit card
account of the cardholder at the time of claiming the cashback
amount.

The books and records of AAIB shall be conclusive evidence in
respect of the calculated cashback amount and credited to the
cardholder’s AAIB card account.
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AAIB reserves the right to change or terminate at any time, without
any prior notice to the cardholder, the promotion offering and
customer to be notified with the changes with whichever way the
bank sees suitable such as SMS, e-mail, AAIB website...etc..
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These terms and conditions herein shall be without prejudice to the
existing Credit Card Terms and Conditions governing the issuance of
credit cards by the Arab African International Bank

AAIB the
amend/supplement these terms and conditions at any time with

reserves right, at its absolute direction, to
prior notification to the cardholder in any way the bank deems fit
where such amendments or supplements shall be available on
AAIB’s website: www.aaib.com.

The Bank shall not be liable for any damage or losses incurred by
the Cardholder arising as a result of subscribing or benefiting from
the promotion nor shall be responsible in any way for the quality of
purchase or service offered by any other party. Any complaint
regarding the quality of the purchase or service shall be referred to
the relevant supplier or merchant and shall not affect the
Cardholder obligation to continue making payments under this

condition.
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To know more about the mechanism of dealing with complaints
and customer rights, please visit the Bank's website
www.aaib.com or refer to the terms and conditions booklet.
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For more information about this service please visit our website
www.aaib.com or call AAIB Call Center 19555 locally or +20
219555 internationally.
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This document was written in Arabic and English and in the event
of conflict between the two texts, Arabic shall prevail and any
dispute arising concerning the implementation or interpretation of
the terms and conditions mentioned in this document shall be
governed by Egyptian law and resort to the Egyptian courts for
conflicts resolution.
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We authorize the Bank, final and irrevocable authorization, to
inquire, exchange or give any information, as well as disclosing all
or some of our data and our transactions, with the Central Bank of
Egypt, the banking system, the Bank’s subsidiary companies,
financial institutions and all the entities that the Bank deems
necessary and appropriate to provide the required services or to
improve the provided service and work exigencies.
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