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| commit and accept the following terms and conditions
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1- Terms & conditions

= By signing this Application, or accepting it through SWIFT, the customer
consents to receive, his/her Bank statement(s) through SWIFT.
MT 940 to be used for sending the account statement through SWIFT to the
receiver authorized by the account owner.
MT950 to be used for sending the account statement through SWIFT to the
account owner.
MT942 to be used for sending the account statement through SWIFT in pre-
agreed time interval between the client and the bank.
This Application incorporates the terms and conditions which apply to the
Bank’s electronic service, in addition to any future terms and conditions
which may be added on www.aaib.com concerning the electronic services.
The Bank is offering this Service at its sole discretion, and the Bank may,
with no need for justification decline This Application or terminate the
service in this case the customer will be notified by the means that the bank
deems appropriate, for example but not limited to sending an e-mail,
sending an authenticated SWIFT message.
Account statement by swift will be sent as per the frequency determined by
the customer in this Application.
= 2- Bank’s responsibility

= The Bank will send the statements only to the swift registered by the
customer with the Bank and the Bank shall not responsible if the Statement
is not received due to issues with the customer’s SWIFT /BIC.
The Bank will inform the customer of any service interruption caused by a
pre-scheduled maintenance through SWIFT, SMS or the Bank’s official
website.
The Bank safeguards and protects the confidentiality of customer
information internally and externally; externally by ensuring any disclosure
is limited to the information requested by an authority with the jurisdiction
to request such disclosure be it a judicial or regulatory body, and internally
by disclosing the customer information only to authorized personnel and
ensuring the Bank’s employees abide by the terms and conditions of
confidentiality in compliance with the internal regulations and the
applicable laws.
the service will be available according to the bank's assessment of the RTO
(Recovery Time Objective) target in the business continuity plan.
The Bank may rely solely on the BIC provided by the client and as registered
with the Bank.
3- The customer's responsibility

= The customer acknowledges and accepts the risks entailed with receiving
statement by SWIFT.
It is the customer's responsibility to notify the Bank immediately of any
change in SWIFT code by visiting the nearest branch or contacting the
customer service center 19555 (or +2 26733107 from outside the country)
or by sending authenticated SWIFT messages or by sending email (FI / NBFI
only).
The customer must notify the Bank of any potential errors in the content of
the statement or non-delivery thereof. In case the customer doesn’t
dispute any of the contents or any entry in the accounts received by the
Bank within 30 days from the date of receipt of the statement in
accordance with the Central Bank of Egypt law 194 for year 2020, article
105, the records of the Bank shall be deemed as conclusive evidence of the
correctness of all debits and credits and balances of the account(s).
The Customer have to submit the request to any of AAIB branch/ FI / NBFI
Relationship Manager to activate this service.
If the customer wants to hold/ Reactivate this service, s/he must submit a
request at any AAIB branch / FI / NBFI Relationship Manager.
The customer acknowledges that the account statement via SWIFT does not
replace the paper account statement that is sent to him / her according to
the frequency of transmission specified in this request.
4- Accuracy /timeliness of information:

= The Bank will use reasonable actions to ensure the accuracy and

timeliness of the information provided to the customer in the account
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statement by SWIFT, However, the Bank, its affiliates and third-party

service providers shall only be liable in cases of negligence, which result in

provision of inaccurate information.

5- Disclaimer of liability:

= The Bank will not be liable for any losses whether direct, indirect,

consequential or incidental under any circumstances including but not

limited to any losses which the customer may suffer as a result of the

failure of account statement by SWIFT service being off-line or unavailable

for any reason, the BIC provided by the customer to the Bank being

incorrect, unlawful, or the unauthorized access of the customer BIC by

another person(s), and or natural calamities, legal restraints, network

failure (disruption, suppression, blocking) or any other reason beyond the

Bank’s control or which the Bank could not reasonably have foreseen.

In case of complaint, the customer can submit it through any AAIB branch,

Through AAIB call center 19555 or through AAIB complaint email:

Complain@aaib.com.

6- Fees and Commissions:

The Bank shall have the right to charge fees for providing account

statement by SWIFT.

The bank shall from time to time revise the fees for the service and publish

any amendments thereto on the Bank’s website.

For fees and commission, please visit our website www.aaib.com.

7- Amendments:

The Bank may, at its sole discretion, amend this application at any time by

informing the customer by any means of communication or through social

media, continuing to use account statement by SWIFT service, after the

amendments are implemented, is deemed an acceptance by the customer

of these amendments.

8- Survival:

This Application shall survive any termination of the subject services by the

Bank or the Customer; also, it shall survive the closure of the Customer

accounts.

9- Termination:

The customer may terminate the service by giving one month written

request for termination of the service. The customer acknowledges that it

may take up to 45 days for the Bank to implement the customer’s request

and the customer will remain liable for fees, if any, until the service is

cancelled by the Bank.

Closure of the customers’ accounts will automatically terminate the service.

The Bank may suspend or terminate the service without prior notice if the

customer has breached this Application or Bankruptcy, lack of legal capacity

of any of the account holders, or for any other reason in the absolute

discretion of the Bank.

10- General Conditions:

= This Application is governed by the laws of the Arab Republic of Egypt. Any
dispute that may arise under this application shall be settled by the courts
of the Arab Republic of Egypt.

= AAIB reserves the confidential information in accordance with the CBE law
and all the applicable laws. This shall not be extended to the information
requested by any supervisory, Judicial, or other authorities whenever the
request meets the needed formalities by the applicable Law.

= Each provision of this Application is severable and if any of the provision is
or become illegal, invalid, or unenforceable in any jurisdiction, that
provision is served only in that particular jurisdiction. All other provisions
shall continue to have effect.

= This Application, Terms, and conditions are written in Arabic and English
language, in case of any disputes, the Arabic language shall prevail.
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