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Loan on Phone - Easy Installment Plan Terms and Conditions

Loan on Phone Terms and Conditions

Loan on phone is offered to AAIB Credit Cards cardholders that
enable cardholders to request an amount of their current credit
card limit to be added on their current/saving account using the
limit available on their credit cards and repay the amount in equal
monthly installments as an Easy installment plan in accordance
with these terms and conditions.
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Loan on phone is a Credit Card Transaction/transfer from credit card
available limit offered to AAIB customers, initiated by
cardholder/customer by which AAIB disburse an amount debited
from their credit card limit to the same Cardholder/customer
saving/current account at AAIB and the Cardholder agrees to repay
AAIB this amount in equal monthly installment according to Easy
installment plan available tenor and interest rates.
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This service is provided through AAIB Call Center 19555 locally or
+20 226733107 internationally and not provided in any of AAIB
Branches sknowing that customers will be informed with unique
reference number related to the transaction, that could be used
later on by future tracking and inquiry purpose
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The service shall be available for primary cards subject to request
the service from the account owner side.
Loan on Phone Service availed in EGP only.
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Cardholders may choose the suitable repayment tenor (6 to 60
months) that the Bank offers.
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Cardholder must not be delinquent in payments at the time of
request.
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The minimum amount to be put on installment plan through loan
on phone shall be EGP 1,000.
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Maximum credit percentage that can be granted under loan on
phone is 90% of the credit card limit without maximum for the
number of transactions.
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The Bank shall offer special interest rate for the installment plan on
the outstanding balance. Refer to credit card tariff published on the
bank’s website www.aaib.com.
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The bank shall have the right to change the interest rate of the easy
installment plan linked to loan on phone at any time and the
customer to be notified with suitable channels for example but not
limited to SMS, email and bank website.
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The Bank will process your loan on phone request after receiving
your request within four working days and contact center will
contact the customer to confirm the installment amount, date and
the installment tenor.
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The Cardholder must pay the principal amount and the interest in
equal monthly installments during the selected repayment period.
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If the Cardholder wishes to settle the outstanding amount before
the end of the selected Repayment period, the Cardholder have to
repay the outstanding principal amount and 4% early settlement
fees calculated on the outstanding balance.
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Non-payment of any monthly installment shall be considered a
breach to the Terms and Conditions and the Bank shall reserve the
right at all times to bill the entire outstanding amount immediately.
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Loan on Phone Terms and Conditions
In case of card closure, all outstanding amounts under the Easy
Installment plan become due and payable by the cardholder and the
bank have the right to demand immediate payment thereof at its
discretion.
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The Cardholder shall be liable for any default charges in the event
of non-payment. The monthly minimum payment shall be 5% of the
outstanding balance plus monthly installment amount, fees and
interest.
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Billing shall start in the month following to the month in which the
service is availed to the Cardholder.

In case the client didn’t specify a certain account (current / saving)
to transfer the loan on phone amount to, it will be transferred by
default to the current account.
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The Cardholder shall acknowledge that all telephonic transfer
instructions through AAIB Call Center 19555 locally or +20
226733107 internationally 19555 made by the customer shall be
considered correct and binding and no need to sign request from
the bank branches. The Bank shall not be liable of any losses or
damages that may occur thereof.
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These terms and conditions herein shall be without prejudice to the
existing Credit Card Terms & Conditions governing the issue of the
Arab African International Bank credit cards.

Where necessary in order to comply with formal instructions or
directives of a competent regulatory authority (whether local,
national, regional or international), the Bank (or any of its
subsidiaries, affiliates or branches) may terminate this Agreement,
refuse to provide services to or effect instructions of the
Cardholder, if either the Cardholder or the payee of any amount is
an individual, entity or government which is determined or
suspected to be (or to be connected to) a sanctioned entity by said
competent regulatory authority or if said entity is suspected to be
involved in any money laundry practices.
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If any disputes arise in connection with either the Loan on phone
program or the terms and Conditions herein, Arab African
International Bank decision in connection with the same shall be
final and binding. Arab African International Bank shall reserve the
right to terminate the facility subject to notifying the customer with
the suitable way. These terms and conditions herein shall be
without prejudice to the existing credit card terms and conditions
governing the issue of the Arab African International Bank credit
cards.

For any complain about this service please call AAIB Call Center
19555 locally or +20 226733107 internationally Or the following
complaints e-mail (Complain@aaib.com) or through the complaints
box at all AAIB branches.
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The service cancellation will be through AAIB contact center.
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For more information about this service please visit www.aaib.com
or call AAIB Call Center 19555 locally or +20 226733107
internationally.
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Loan on Phone Terms and Conditions
The Bank reserves the right to refuse granting any of this facility to
the Cardholder or to limit the amount that can be obtained, in
addition, the Bank may change or cancel the facility at any time
subject to customers notification in the way that the bank deems
suitable.
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This document is written in Arabic and English and in the event of
conflict between the two texts, Arabic shall prevail and any dispute
arising concerning the implementation or interpretation of the
terms and conditions contained in the document shall be governed
by Egyptian law and resort to the Egyptian courts for conflicts
resolution.
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AAIB reserves the rights, as its absolute direction, to
amend/supplement these terms and conditions at any time with
prior notification to the cardholder in any way the bank deems fit.
Any such amendments or supplements shall be available on AAIB’s
website: www.aaib.com.

The Bank shall not be liable for any damages or losses incurred by
the Cardholder arising out of benefiting from the purchase nor shall
be responsible in any way for the quality of purchase or service
offered by any other party.

Any complaint with regard to the quality of the service shall be
referred to the relevant supplier or merchant and shall not affect
the Cardholder obligation to continue making payments under this
condition.
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