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arab african international bank

Credit Card Terms & Conditions
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1. The term “Bank” refers to Arab African

International Bank and its branches. The term
“Card” refers to Visa and MasterCard cards issued
by the bank to the primary cardholder or
supplementary cardholder. The Primary cardholder
means the one who opens the card account in his
name and is obligated to the original form towards
the bank to pay all the amounts related to the card,
whether as a result of using the card by himself or
through his commissioners. “The supplementary
cardholder” refers to the person or persons whom
the bank agrees to issue additional cards to them
based on the request of the Primary cardholder
who is obligated to pay all the debts due from their
use of the cards debts due Bank as a guarantor to
the supplementary cardholder in their obligation to

pay.
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The "primary cardholder" is the original responsible
of the card towards the "bank" and has an absolute,
unconditional responsibility towards the "bank" for
the consequences of using the card either through
him or his delegates, Also he will be responsible as
original debtor and guarantor along with the
supplementary cardholder to pay the originated
obligations, as well as the consequences of the loss,
or misuse of the card, such as using it without
permission or legal authorization or not to sign the
sale vouchers, etc..
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The Bank records all amounts of sales and service
vouchers and cash withdrawals vouchers resulting
from the use of the “card” on the “primary
cardholder” account and the bank will send
monthly account statements to the “primary
cardholder” stating the amounts that must be paid
immediately upon request.
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Any cash amount deposited into the ATM machine
is considered a deposit only if verified and added to
the specified account or card account within three
working days.
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The primary cardholder pays a minimum of 5% of
the amounts owed to him within 25 days from the
date of the monthly account statement as of the
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date that is fixed on the monthly statement until
the actual payment of the bank’s dues.
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his account without prejudice of the bank’s right to

make the necessary clearing between the primary

cardholder deposits, accounts, savings certificates,

etc. under the bank’s position and the amounts due

to the bank resulting from the use of the primary

card or supplementary card without the need for

pledge or assign.
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bankruptcy of the " primary cardholder " or in the

event of the death of the primary cardholder, or

according to the bank’s absolute discretion in

breaching the cardholder's terms of use.

The card remains the property of "the bank" at all dala” e Gy s DB V) aen A "elill" Sl ddly) 85 -8

times and the "cardholder" must deliver it to the
"bank" upon request and the primary cardholder
may at any time revoke this agreement by a written
request to the bank and in this case he must re-
submit his card and the supplementary card to the
bank, and the primary cardholder may, upon a
written request from him, cancel the card /
supplementary card issued upon his request with
the return of their cards to the bank without
prejudice to any obligations on the primary
cardholder towards the bank from using the card
before the date of annulment or Cancel and return
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the card to the bank, the bank may cancel and
withdraw the card at any time with prior notice,
and it may also refuse to reissue, renew or replace
any card, giving reasons if possible.

9. In case that the card is lost or stolen, the cardholder | <l jUadly d8Uad) Jala o 5l g o of A8l lasd s & -9
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resulting from the use of the card from the date of
loss or theft to the date notifying the customer
service center.
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the merchant as a basis for set-off or to claim the
bank.
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any communications, or issuing any statement o N
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related, or any defect in the goods or services
provided, and the card holder must settle any
dispute or claim with any merchant directly without
entering the bank in any way and not refrain from
paying the amounts due to “the bank" for any
reason.
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against it unless it is objected written within 15
days from the date it was sent to him.

14.

The primary or supplementary cardholder must
notify the bank written as soon as possible of any
changes in office or residence addresses or phone
numbers with providing the documents proving this
change.
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15.

The “bank” has the right to amend all or any of the
above-mentioned conditions without the need for
approval of the cardholder, and the “bank” notifies
the cardholder of any amendment with the
communication channel considered appropriate
and the amendments made are an integral part of
these conditions without the need for approval of
the “cardholder”
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16.

The cardholder should only use the card within the
limits of the amount specified in the application for
obtaining the card, and the bank has the right to
deduct the commissions and declared expenses if
the balance of use exceeds the credit limit of the
card and if the cardholder does not pay its debts to
the bank in the specified dates, then this is a seizure
of the bank’s funds without the rights, the
cardholder is entitled to have criminal responsibility
for that, in addition to his/her civil responsibility.
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17.

The customer is obligated to bear all direct and
indirect responsibilities that fall on him as a result
of using the registered calls feature with the bank's
call center, without any responsibility on the bank
with respect to the following: (Update data,
activate the card, activate any of the services that
the bank provides through the call center now and
in the future) The bank has the right to review all
customer data to verify his identity before
activating any service.
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18.

The signature of the cardholder on the request to
obtain the card is an unconditional acceptance of all
applicable terms of use and to be activated by the
customer by contacting the customer service
center.
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19.

The bank has the right to inquire about the
applicant to obtain the card in other banks and the
Central Bank of Egypt without referring to him.
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20. The cardholder may not dispose of any of the card's
guarantees (deposits - accounts - savings
certificates ... etc.) except after the approval of the
bank and the period of time specified by a bank
from canceling the card and returning it to the
bank, and the bank has the right to liquidate the
guarantees at any time in the event of a customer’s
delay in paying the debt owed to the bank or delay
exceeding the guarantee amount, without the need
to notify or warn him.
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21. Fees and commissions: Please see our website
www.aaib.com , visit any of our branches, or
contact the customer Service Center at 19555.
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22. The bank has the right to record the phone
conversations that take place with cardholders
when they contact the bank's customer service
center. These registrations are evidence of the
authenticity of what was stated by the cardholder,
and the bank has the right to use the records
obtained from them in the cases that the bank
deems necessary and without the need to refer to
the customer.
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23. The bank reserves the right to amend the calculated
interest amount or other fees from time to time
according to its reports. The announcement of fees
and returns by means that the bank deems
appropriate is effective for the cardholder, and the
use of the card after the effective date of any
amendment to these terms and conditions (as
determined in the bank’s notice) is an acceptance
by the cardholder for that modification without any
objection.
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24. This agreement is subject to the Egyptian law and
the specialized courts in the courts of Giza and
Cairo regardless of different degrees and types or
any court chosen by the bank.
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25. In the case of requesting the issuance of the card in
the name of a legal person (individual institution -
company - joint account holders) and the bank’s
approval on this, the legal person or joint account
holders jointly are obliged to pay all financial
obligations that may result from the use of the card
/ cards granted to him without violation to the
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issuer bank’s right to refer to its actual users, and
this means that the bank has the absolute right to
refer to either or both of them together without
either of them having the right to object to that.

26.

The issuance of the card is subject to the approval
of the bank (at its discretion) and against the
guarantees determined by it. The bank has the right
to continue to assess the credit status of the
cardholder before and after the issuance, and he
has the right to stop and / or cancel or decrease the
credit limit for it at any stage, in light of its credit
policy and give reasons if possible. The cardholder
authorizes the bank with an unconditional and
irreversible authorization to disclose all of its
information to any party it deems appropriate at its
discretion.
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27.

To take advantage of the offers offered on credit
cards, please visit our website www.aaib.com.
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28.

In case that | use my credit card on the internet and
know in advance the seriousness of this use and the
risks that may result from it, as others may be able
to use the same card to complete operations in his
favor. So accordingly when it is not possible to
discover it technically by your esteemed bank, |
accept my full responsibility against the debts that
may result from this use, and | commit to pay them.
The validity of this declaration is extended
throughout the period of validity of the card,
whether during the original validity period or the
renewed period.
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29.

In case the customer wants to close the primary/
supplementary card, this is done by written request
by visiting one of the bank’s branches. The
customer shall deliver the original card to be
canceled, and the total debts of the card will be
due, in addition to any claim subsequent to the card
closing date. The card will be closed within two
working days. In the case of the secured cards, the
customer is free to dispose of the guarantee a
month after the card’s closure date.

The closure request will not be considered unless
the card total outstanding balance are settled
immediately.
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30. The bank has the right to cancel the primary /
supplementary card in case that it is not activated
within six months from the date of issue. In case of
requesting re-issuance of the card, it will be treated
as a new card.
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31. The bank provides Internet banking services, so
please see the terms and conditions published on
www.aaib.com.
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32. For complaints and suggestions, please call the
Customer Service Center on 19555 inside Egypt or
on +20 226733107 from outside Egypt or visit our
website www.aaib.com.
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33. International sanctions:
The cardholder acknowledges that he/she is subject to
the legal obligation with respect to international
sanctions regulations as enacted by the United Nations,
Security Council, the European Union, and the USA or
local competent authorities. The rules include global
sanctions against countries or specific sanctions for
goods, services, etc.
Definitions:
“International sanctions”: means the economic or
financial sanctions imposed on any individual or entity
(hereinafter a “person”), aircraft, vessel, country,
territory or government including, but not limited to,
embargoes, freezing of assets, sanctions against any
particular sectors of an economy and other
restrictions on engaging in dealings with the above
mentioned sanctions targets. International sanctions
are issued, administered or, enforced by the United
Nations Security Council, the European Union, the
United States of America (including the U.S.
Department of the Treasury’s Office of Foreign Assets
Control and the U.S. Department of state) or by any
relevant local authority or state.
“Sanctioned person”: means any Person subject to or
targeted by the International Sanctions.
“Sanctioned country”: means any country, territory or
government targeted or whose government is subject
to International Sanctions forbidding or restricting
relationships with these country, territory or
government.

A sall i 5.11-33
Gl e 38 o) 50 auzals il 138 s ey A8l Jela 3y
Baniall el dlizazn 5 o3 il e A gall <l el ac) iy
Sy 5aY) saniall LY gl g a5y Y1 AadY 5 (el (alaa g
ALLED L gial) e g8l Jadiy Aatidadl daladd) cullalidl
Aladl e G g jiall sadaall il iall sl Jsall e dia s il
L claaddl

sy =il

dza g yaal) el gl Auala@Y) il giall Jiad " gall by gall”
5ok gl ("oadd! Al L Las 4l JLa) (LS ol 28 ol e
Y Jad) dass Ao celld b Ly G S 5l ) of A gn ) i
L&M&_’LGMA:’\ a by gaall ‘d}m‘ﬂ Jaadg sl ¢ yasll
e Jalal) (8 Ll 2 e (s AN 2 gl SIS cla Sl &
Dlaa) alys odled 5 ) sSaall il sially Aagiusall (ol LY

S 1 adaa U8 o L3 5 L3 la) 5 Al sal) il i
Lay) 2S5 5aY) Basiall LY gl 5 a5 sY) AasY) 5 sasiall 4l
S a1 A3 3AN 5 ) 5 g Apia V) J pa¥) A ye iiSa Sl 8
V50 sl ddae Al o Al o 5f (A0 a1 dun LAl 551 555
Al aild

il siall iy il (g (g "l all pals st

Ll sial) Gl Adaging gl 44 5al)

Adagiue e s ) PP Lﬂ;i o "l gall dxicals A 00"
o34 pa ClEMNR) 25 ol Ll ol A3l 50 L iad Lgtia S puadd
AasSall ol adiy) 5 4 gal

eSS ) i giall (e L ld (B Jals e aad ]
o e (nfied)

I N Ly Y S A —
Established 1964 by Special Law

Oy cilblday alsal g kg yé-Credit Card Terms & Conditions



http://www.aaib.com/
http://www.aaib.com/
http://www.aaib.com/
http://www.aaib.com/

(O T [ Sy TS [

arab african international bank

1. To the best of the cardholder knowledge nor any of
my delegate, attorney-in-fact, agent, or representative
is:
a) A sanctioned person, or
b) A person, which is:
e owned or controlled by a sanctioned person,
or
e |ocated, incorporated or resident in a
Sanctioned Country, or
e engaged in any activity with a Sanctioned
Person, or
e having received funds or any other assets
from a sanctioned person, or
e Engaged in any activity with a person
located, incorporated or resident in a
Sanctioned Country.

2. The Cardholder confirms that he/she has to comply
with International Sanctions regulations.
3. The present representations are deemed to be
repeated until the debit balances is fully settled.
4.The card holder undertakes to immediately notify
AAIB of any fact arising to his/her knowledge which is
likely to make inaccurate any of his/her
representations with respect to International
Sanctions and any related documents or collaterals
related to the Credit Card.
5. The Cardholder represents and covenants that
he/she will not, directly or indirectly, use the proceeds
of the Credit Card, or lend, contribute or otherwise
make available such proceeds to any subsidiary, joint
venture or any other person, in any transactions that
could result in financing or facilitating activities or
business relationships:
e with a Sanctioned Person or a Person
located in any Sanctioned Country, or
e That would in any case, because any Person
to be in breach of International Sanctions,
including any of the persons involved in the
Credit Card application.
6. AAIB shall have the right without being held liable to
reject, suspend any financial transfer (either received
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or to be issued) or payment of cheques and to block
the related funds or bank account, according to AAIB’s
own analysis, if the fulfillment of this operation would
cause or is likely to cause a breach to an International
Sanctions regulation.

7. AAIB may ask the cardholder to provide information
and supporting documents with respect to any
operation in order to justify the information provided,
especially in case of unusual operation with regard to
the operations usually booked on the Cardholder
account.

8. AAIB is entitled not to fulfill the Cardholder
instructions and to block the related funds or bank
account when applicable.
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34. This document is written in Arabic and English
languages and In case of conflict, the Arabic
version shall prevail.
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