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General Conditions

e Arab African International Bank (AAIB) has the right to modify or change the applied fees, expenses
and commissions list on the provided services and/or products, this is periodically without the
client’s prior consent, and the said list is announced at all of the bank’s branches and communication
channels including the Bank’s official website or any other channel the bank deems appropriate.

e Fees, expenses and commissions are calculated in the same account currency based on the daily
exchange rate determined by the bank.

o All fees, expenses and commissions are excluding stamp duty.

e Any other expenses that are not mentioned, such as stamp tax or postage, telegram or fax, will be
applied when the service is requested and after notifying the customer.

e Any other fees not mentioned in this publication is available upon request and it will be applied after
notifying customers in any proper way of communication.

e The bank must provide the customer, before contracting, with sufficient and clear information to
make him fully aware of the costs of the product or service, through the bank’s official website or any
other method the bank deems appropriate.

e In the event that the customer does not adhere to the characteristics of each product or service and

the optimal use thereof, the customer shall bear full responsibility for any transactions made without
his consent and the commissions and expenses that result from them.
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Credit Card Tariffs

Mastercard

. . . . e Mastercard . Visa Business Visa Infinite
Visa Gold Titanium Visa Platinum Visa Signature World Elite Visa Wearables Platinum Credit Card Privilege
Issuance fees EGP 300 EGP 400 EGP 600 EGP 1500* EGP 6000* EGP 400 EGP 500 Free
Annual fees EGP 300 EGP 400 EGP 600 EGP 1500 EGP 6000 EGP 400 EGP 100 Free
Supplementary fees EGP 300 EGP 400 EGP 600 EGP 1500 EGP 6000 EGP 400 - Free
Rep'acemef"(:é fe"ssuance EGP 200 EGP 250 EGP 300 EGP 750 EGP 1,500 EGP 400 EGP 100 EGP 1,000
Pin Replacement EGP 20 EGP 20 EGP 20 EGP 20 EGPO EGP 20 EGP 20 Free
Conversion fees EGP 100 EGP 400 EGP 600 EGP 750 EGP 1000 N/A - EGP 1000
Fraud Re-issuance EGP 10 EGP 10 EGP 10 EGP 10 EGP 10 EGP 10 EGP 10 EGP 10
. 1.85% - Min EGP[1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP o . 1.85% - Min EGP
Over Limit Fees 150 150 150 150 150 150 1.85% - Min EGP 150 150
1.85% - Min EGP[1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP|1.85% - Min EGP o . 1.85% - Min EGP
Late Charge Fees 150 150 150 150 150 150 1.85% - Min EGP 150 150
Card Limit Increase EGP 10 EGP 10 EGP 10 EGP 10 EGP 10 N/A EGP 10 EGP 10
SMS alert fees EGP 15/Month | EGP 15/Month | EGP 15/Month | EGP 15/Month | EGP 15/Month | EGP 15/Month EGP 15 Free
Denied Dispute fees EGP 100 EGP 100 EGP 100 EGP 100 EGP 100 EGP 100 EGP 100 EGP 100
Cash withdrawal fees Local| 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP o . 3% - Min. EGP
ATM 40 40 40 40 40 N/A 3% - Min. EGP 40 40
Cash withdrawal fees 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP o . 3% - Min. EGP
International ATM 50 50 50 50 50 N/A 3% - Min. EGP 50 50
Cash withdrawal fees local | 2% - Min. EGP | 2% - Min. EGP |__ . o , o , o . 2% - Min
POS 15 15 2% - Min EGP 15(2% - Min EGP 15|2% - Min EGP 15 N/A 2% - Min EGP 15 EGP 15
Cash withdrawal fees 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP | 3% - Min. EGP o . 3% - Min
International POS 50 50 50 50 50 N/A 3% - Min EGP 50 EGP 50
FX Markup fees 3% 3% 3% 3% 3% 3% 3% 3%
Interest rate 4% 4% 4% 4% 4% 4% 4% 4%
Installment Interest Rate 0 0 o o o 0 o
(Cash and Purchase) 2% 2% 2% 2% 2% 2% 2%
Cash withdrawal limit 90% 90% 90% 90% 90% N/A 90% 90%
Cash deposit fees Local POS Free Free Free Free Free Free Free Free
Credit Shield Fees 0.24% (Max Cap|0.24% (Max Cap|0.24% (Max Cap|0.24% (Max Cap|0.24% (Max Cap|0.24% (Max Cap|0.24% (Max Cap EGP|0.24% (Max Cap
EGP 1,000) EGP 1,000) EGP 1,000) EGP 1,000) EGP 1,000) EGP 1,000) 1,000) EGP 1,000)

Notes:

* Service Charges as determined by Visa will be applicable if card holder request services via GCAS (Visa Call Center)
* Minimum payment for credit card settlement 5% monthly

* AAIB has the right to modify the fees, charges and card features at its sole discretion
* Wealth customers are waived from Visa Signature & Mastercard World Elite issuance fees for Primary Cards Only*

AAIB Credit Cards Zero Interest Easy Installment Plan with Fees

In case of enrollment in the zero-interest installment offer with fees, installment fees to be calculated based on the chosen tenor as follows:

Installment Tenor

3 Months

6 Months

Installment Fee

5%

8.5%

12%

9 Months

12 Months

15.5%

18 Months

22%

24 Months

28%

36 Months

37%
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