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Credit Card Balance Transfer -Terms and Conditions
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Balance Transfer Terms & Conditions

Balance Transfer is a facility on your credit card issued in EGP Visa and Mastercard
whereby Arab African International bank can pay off your outstanding balance on
your credit cards with other banks issued in Egypt and transferring the balance
from your card held with our bank, the customer can request the service from AAIB
branches.
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Balance transfer payments will be sent directly to the beneficiary bank by Arab
African International Bank (AAIB).
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Balance transfer transactions, like any other credit card transaction, needs to be
processed and approved by the Bank. The Bank reserves the right to decline any
balance transfer request for any reason with offering the possibility of transferring
the balance for less than the amount to be transferred or decline any balance
transfer.
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The amount transferred must not exceed 50% of the available credit on your credit
card. If your credit limit is not enough to cover the balance transfer amount in full,
we will ask you through AAIB call Center to confirm whether you would like to
transfer a lower amount or not.
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Customer responsible of the accuracy of the data provided by him within the
request.

Credit card data shall not be shared with anyone, in addition to not submitting any
documents related to a statement or copy of the credit card.
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The Bank grants either one of the following options to you to choose from to be

accompanied with the balance transfer facility (only one):

= Three months free of interest grace period calculated from the date of balance
transfer transaction to settle the other bank credit cards.

= Three-month free of interest payment plan where you will be liable to pay 3
equal instalments with zero fees on the amount charged to Credit Card under
the Balance Transfer Program subject to payments made on time.

= Six-month free of interest payment plan where you will be liable to pay 6 equal
instalments with processing fees paid upfront on the amount charged to Credit
Card as per the published instalment without interest and with admin fees
according to the published bank tariff. Under the Balance Transfer Program
subject to payments made on time.

= |nstalment plan from 6 to 60 months with interest rate as per the published
interest ate without admin fees according to the published bank tariff

= To know more about the published instalment programs tariff, please visit AAIB
website on www.aaib.com .
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In case you choose Three months free of interest grace period, The minimum
monthly settlement amount due will be calculated on the total outstanding
balance, inclusive of the remaining balance transfer amount, and regular balances
(purchase and cash withdrawals) on Credit Card, after the mentioned grace period
the published interest rate will be applied based on the credit card type.

In case you choose one of the offered above-mentioned interest-free installment
plans, The minimum monthly settlement amount due will be calculated on the
total outstanding balance, and regular balances (purchase and cash withdrawals)
on Credit Card, exclusive of the balance transfer amount as it will be paid as a
monthly instalment.

In case you choose a payment plan in accordance with the concessional instalment
programs, the principal amount plus interest will be paid in equal monthly
instalments during the specified repayment period.
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The minimum amount for balance transfer facility shall be EGP 1,000.
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No balance transfer fee.
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Balance transfer is only allowed to a primary cardholder who has a credit card
account in both banks with the same name.
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In case where there is more than one request for balance transfer for different
credit cards issued from different banks &In case of no available balance at the
client’s AAIB credit card to cover the balance transfer for all those cards, client to
be informed to select only one card to transfer the balance to through AAIB call
center.
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Cardholder should be regular without any delay at the time of request.
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Cardholder should continue to make payments to your other lenders until it has
been confirmed that the balance has been transferred from call center also after
being informed with the installment amount, due date and the installment tenor
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Balance Transfer Terms & Conditions

bearing in mind that the customer shall not disclose any personal/financial
data/electronic payment cards during this call.
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All future credit payments by the cardholder will be applied to settling the amount
outstanding in the balance transfer prior to settling any balances incurred through
the normal usage of the Credit Card.
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These Terms apply along with our Arab African International Bank Credit Card
Agreement Terms & Conditions and Tariffs, which can be found on our website
www.aaib.com.
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The Bank will process your Balance Transfer after receiving the approval of your
request within five working days. The Bank won’t be liable for any delay in
processing the Balance Transfer.

You will be informed after the amount transferred, by AAIB call Center.
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If the Cardholder wishes to settle the outstanding amount before the end of the
selected Repayment period, the Cardholder have to repay the outstanding
principal amount and early settlement fees 4% calculated on the outstanding
balance.
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The service cancellation will be through the contact center 19555.

To cancel the transfer, the request shall not be executed.

To cancel the instalment system, the customer can request the cancellation of the
instalment service and accelerated payment through the telephone service noting
that this may result in additional expenses.

The application is reviewed and executed, and the cardholder must settle the
amount due in addition to the early payment fees calculated on the outstanding
balance.
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The Bank reserves the right to refuse granting any of this facility to the Cardholder
or to limit the amount that can be obtained, in addition, the Bank may change or
cancel the facility at any time subject to customers notification in the way that the
bank deems suitable (Whether through AAIB call Center or through the branch or
through SMSs)
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This document is written in Arabic and English and in the event of conflict between
the two texts, Arabic shall prevail and any dispute arising concerning the
implementation or interpretation of the terms and conditions contained in the
document shall be governed by Egyptian law and resort to the Egyptian courts for
conflicts resolution.
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These terms and conditions herein shall be without prejudice to the existing Credit
Card Terms and Conditions governing the issue of the Arab African International
Bank credit cards. Instalment transactions are excluded from this offer.

AAIB reserves the rights, as its absolute direction, to amend/supplement these
terms and conditions at any time with prior notification to the cardholder in any
way the bank deems fit. Any such amendments or supplements shall be available
on AAIB’s website: www.aaib.com.

The Bank shall not be liable for any damages or losses incurred by the Cardholder
arising out of benefiting from the purchase nor shall be responsible in any way for
the quality of purchase or service offered by any other party.

Any complaint with regard to the quality of the service shall be referred to the
relevant supplier or merchant and shall not affect the Cardholder obligation to
continue making payments under this condition.
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We authorize the Bank, final and irrevocable authorization, to inquire, exchange
or give any information, as well as disclosing all or some of our data and our
transactions, with the Central Bank of Egypt, the banking system, the Banks
subsidiary companies, financial institutions and all the entities that the Bank
deems necessary and appropriate to provide the required services or to improve
the provided service and work exigencies.
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If any disputes arise in connection with the Ramadan Cash back campaign or the
terms & Conditions herein, Arab African International Bank decision in connection
with the same shall be final and binding.

Arab African International Bank shall reserve the right to terminate the facility
subject to notifying the customer with the suitable way (SMS — Recorded phone
call).
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The Cardholder shall be liable for any charges that may arise in the event of
payment delay or non-payment.
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