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arab african international bank

AAIB Youth Mastercard Titanium Debit Cards Cash Back “Youth Pass” Campaign Terms and Conditions
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Benefiting from the offer shall be subject to the terms and
conditions outlined below:
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This offer is only available to individual Youth Mastercard Titanium
Debit Cards issued by AAIB in EGP currency.
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The cashback campaign period is from 1% of July 2026 till 30*" of
September 2026 or till full consumption of the budget and the
Bank shall notify the Customer of this in the manner it deems
appropriate, for example, but not limited to SMS, e-mail, Call
center or through the bank’s official website www.aaib.com..
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An eligible Cardholder is entitled to benefit from the cashback
offer throughout the three-month campaign period, in accordance
with the campaign terms and conditions.
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Youth Debit cardholders will receive up to 50% Cashback on all
local purchase transactions that have actually taken place,
whether  through the POS devices or electronic
websites/applications of the participated merchants in the offer,
capped at EGP 500 per Month, to be credited to customer’s
account the following month automatically.

) deay (3 Ay o QLA HiLal) aadd) clidsy Jlds Jhasan
Lol 5 jead oo ol g Gled caad A Al ) 800 COles paen e 50%
ol (B S liall il dalall g 1Y) clinbail/adl sall i )
Glaa ) aila) &y of e led Uan uin 500 (oadl 2ny i3

MLl ) el 3 sl

The offer will only be applied on all local purchase transactions
that have actually taken place, whether through the POS devices
or electronic websites/applications of the announced local
merchants while the cash withdrawal transactions will be
excluded from the offer.

Cash refunds are calculated on valid transactions recorded in the
bank's books during the period from the first day to the last day
of each month.
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The participating merchants in the offer and the cashback rate for
each merchant will be announced through the bank's official
channels, for example but not limited to:

¢ The bank's official website

e Social media
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AAIB has the right at its absolute discretion, to exclude any
card/transaction from the offer without giving notice and/or
reason, including without limitation, the cards which the Bank
deems in its absolute discretion to be doubtful or not managed in
a satisfactory manner, and in case of follow up from the customer,
the exclusion from the offer will be notified in the way the bank
deems suitable for example, but not limited to SMS, e-mail, Call
center, or through the bank’s official website www.aaib.com.
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The holders of the excluded/disqualified cards shall not, under any
circumstances, be compensated.
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Eligible transactions for the cashback offer should be successfully
posted to the customer account and not reversed or refunded or
disputed.
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AAIB books and records shall be considered conclusive evidence in
respect of the calculated cashback amount and credited to the
cardholder’s card account.
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The Bank has the right at any time without any prior notice to the
cardholder, to terminate or change the details of the special offers
made to the cardholders, and the Bank shall notify the Customer
of this in the manner it deems appropriate, for example, but not
limited to SMS, e-mail, or through the bank’s official website
www.aaib.com.
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These terms and conditions apply to the offer of youth debit cards
“Titanium Mastercard” issued in EGP by AAIB without prejudice to
the Terms and Conditions for issuing debit cards provided by AAIB.
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AAIB has the right at any time, in its absolute direction, to make
any amendment or supplement to these terms and conditions and
without the need to obtain the Customer's prior consent in this
regard. The Bank's announcement of such amendment or
supplement through its website (www.aaib.com) or in the manner
it deems appropriate for example but not limited to (SMS, and e-
mail) shall be considered as effective notice to the Customer.
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The Bank shall not be liable for any damage or losses incurred by
the Cardholder that may arise from subscribing or benefiting
to/from the offer or the purchase transactions that have been
made, nor shall be responsible in any way for the quality of the
product or service provided by any other party. Any complaint
regarding the quality of the product or service shall be referred to
the relevant supplier or merchant, and this shall not affect any
obligations on the Cardholder towards the Bank.
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The Customer/Cardholder authorizes the Bank, with a final and
irrevocable authorization, to inquire, exchange or provide any
information, as well as to disclose all or some of the
Customer/Cardholder’s data or transactions, with the Central
Bank of Egypt, the banking system, the Bank’s subsidiary
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companies, financial institutions and all the entities that the Jandl Aals 4 lhs
Bank deems necessary and appropriate to provide the required

services or to improve the provided service and work

exigencies.
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any eligible purchase local transactions whether via POS
devices or through internet and enjoys the offer during the
campaign period, this will be considered as an
acknowledgement of his/her knowledge and approval of these
terms and conditions.
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For more information about this offer, please visit our website
www.aaib.com or call AAIB Call Center 19555 locally or +20
219555 internationally.
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This document is written in Arabic and English and in the event
of discrepancy between the two texts, the text written in Arabic
shall prevail, and any dispute arising concerning the
implementation or interpretation of the terms and conditions
contained in the document shall be governed by Egyptian law
and resort to the Egyptian courts for conflict resolution.
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To learn about the complaint handling mechanism and
protecting customers' rights, please visit the bank’s website
www.aaib.com or refer to the terms and conditions booklet.
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