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AAIB Ultra x GLS (Quintessentially) Terms & Conditions (Arabic | English)

Terms and Conditions
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This service is available only for AAIB Ultra Segment
customers (individuals only.
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This is a personal service for Ultra Segment
customers using their personal codes which enables
them to submit requests and benefit from the
service, whether inside or outside the Arab Republic
of Egypt.
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Sharing the personal code will stop the service.
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The Customer should contact +202 2520 3198 the
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dedicated Global Lifestyles S.A.E. - Quintessentially
hotline for AAIB Ultra customers, to submit requests
and benefit from the service (available 24/7).
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The service is free of charge for Ultra customers
(individuals only), as the Customer bears only the
value of the request or the requested service without
any additional fees from AAIB or Global Lifestyles
S.A.E. - Quintessentially.
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If the customer is no longer an Ultra segment
customer, the service will be stopped, and his
personal code will be deactivated.
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For the new or existing customers who recently
joined the Ultra segment (individuals only), their
personal code will be sent via SMS during the
following month.
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This service is provided by Global Lifestyles S.A.E. -
Quintessentially without any liability on AAIB since
the Bank shall not be liable for any damage or losses
incurred by the Customer that may arise from
benefiting this service or using it or the performance
of the company (service provider) in executing the
request or service requested by the customer, nor
shall be responsible in any way for the quality of the
product or service provided by the company (service
provider).
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Activating this service by the customer constitutes an
acknowledgment of his knowledge that he is using
the service provider's application in accordance with
its terms and privacy policy. The bank's role in this
service is limited to sending the personal code only.
AAIB bears no liability for client use of Global
Lifestyles S.A.E. — Quintessentially services.
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The customer is fully responsible for protecting all his
personal data and the information provided by him to
the company (service provider) as well as the
correctness of the necessary information and data
provided by him to the company (service provider) to
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execute the request or service requested by the
customer.

The customer is responsible for safeguarding his
mobile device, personal identification code and
password associated with the application, as well as
all other means of accessing the application or
service. In case of any misuse resulting from failure to
maintain any of these elements, the is—the
responsibility lies entirely on the customer.
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AAIB reserves the right to change the company
contracted with to provide the service (the service
provider) or cancel the service at any time without
prior consent from the customer, while notifying the
customer through the means that the Bank deems
appropriate for instance, but not limited to: emails,
SMS...etc.
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In case of Complaints, it should be referred to Global
Lifestyles SAE - Quintessentially for resolution within
5 days. If more time is needed to examine the
complaint, the company must inform the customer.
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If the customer is not satisfied with the solution, the
customer may escalate to AAIB to take any necessary
actions.
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The customer acknowledges and approves that the
benefits and services provided through Global
Lifestyles S.A.E. — Quintessentially shall be subject to
its availability at the time of executing the Customer's
request, as well as the fulfillment of all requirements
related to its execution, which may change from time
to time without prior notice.
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If the customer uses this service, this will be
considered as an acknowledgement from him of his
knowledge and approval of these terms and
conditions.
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These terms and conditions remain valid until AAIB
reviews them for cancellation or amendment. The
Bank's announcement of this through its website
(www.aaib.com) or in the manner it deems
appropriate shall be considered as effective notice to
the Customer.
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This document is written in Arabic and English and in
the event of discrepancy between the two texts, the
text written in Arabic shall prevail, and any dispute
arising concerning the implementation or
interpretation of the terms and conditions contained
in the document shall be governed by Egyptian law
and resort to the Egyptian courts for conflict
resolution.
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