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AAIB Credit Cards Zero-Interest Installment Plan-Paymob Terms and Conditions
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The “Zero Interest Easy Installment Plan” service offered to AAIB Credit
Cards cardholders which enable them to purchase goods and services
using the limit available on their credit cards and repay the amount in
equal monthly installments without interest or additional fees in
accordance with these terms and conditions, and through the specific
group of the participating merchants in this service with Paymob.
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The installment purchase service is requested before performing the
purchase transaction through POS machines located in commercial
stores or through online electronic E-commerce, and it is available only
through list of participating merchants in the service with the Paymob.
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This service is available for primary and supplementary individual credit
cards.
The same terms and conditions apply to supplementary cards.
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Cardholders may choose the suitable repayment tenor that the bank
offers and the participating merchants in the service with Paymob which
is announced on the Bank’s official website as follows:
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The holder of the credit card must be regular in payment, not have any
arrears, and not exceeding the credit card limit at the time of the
request.
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Transactions eligible for this Service are purchase transactions which
have been made through the participating merchants’ network with
Paymob announced on the Bank’s official website whether through POS
machines located in commercial stores or through online electronic E-
commerce.
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Purchases can be paid in installments up to 100% of the credit card limit.
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The minimum eligible transaction amount that can be paid in
installments is 1,000 EGP.
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The Cardholder must pay the principal amount into equal monthly
installments during the selected repayment period.
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If the Cardholder wishes to settle the outstanding amount before the
end of the selected Repayment period, the Cardholder must contact
AAIB contact center on 19555 locally or +20 219555 internationally to
request Early settlement and repay the full outstanding amount with no
additional fees in case his request is accepted.
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In the event of the non-payment of any monthly installments, this shall
be considered a breach to the Terms and Conditions, and the Bank shall
reserve its right at all times to claim the settlement of the entire
outstanding amount immediately.
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In case of card closure, the outstanding amount under the “Zero Interest
Easy Installment plan” program shall become immediately due and
payable by the cardholder, and the bank have the right to demand its
immediate payment at its sole discretion.
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Eligible transactions for the “Zero Interest Easy Installment plan”
program must be reflected on the credit card account and not refunded
or reversed.
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The Cardholder shall be liable to pay the full debit balance of the card,
or the minimum payment (5%) required to be settled on monthly basis
from the total due balances on its due date as a result of his use to the
credit limit of the card, in addition to the due monthly installment
amount for the transactions which have been requested to be paid on
installments on its due date as well as all the fees, expenses,
commissions, interests, which may arise in case of non-payment.

aal) alas ol AUal cpaall anea I JWlS dlas ce Y g 2 Jala 55
Gl o Aiaiud) saa )Y Jaa) 0o (%5) U ealaw caslhaall oY)
Ll alie ) A8LaYL il SLail) aall 4aadiul A adliati)
WS XSy cadliainl ol 8 Ledadi o3 3 COlleall el (5 el
o i 8 )5 g Al cliale A4 5 00 il 5 Y sanll s i 5 padl) 5 o su )

Lalad) v PPN




B AL I BETy (¢ SatA [T LR

arab african international bank

The payment claim starts in the month following the month in which the
installment service was provided to the Cardholder.
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In case the executed transaction requested to be paid on installments
does not match the terms and conditions of the service, the bank has
the right to reject the installment request, and the executed transaction
is treated as standard purchase transaction. The customer receives a
phone call from AAIB call center to inform him/her with the rejection of
the installment request and clarify the rejection reason.
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The Cardholder acknowledges that all instructions related to the service
which he/she made during transaction processing at the participating
merchants with Paymob are correct and binding, and that the Bank shall
not be liable for any losses or damage that may occur based on these
instructions.
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Where necessary in order to comply with formal instructions or
directives issued by a competent regulatory authority (whether local,
national, regional or international), the Bank (or any of its subsidiaries,
affiliates or branches) may terminate this Agreement, refuse to provide
services to or effect instructions of the Cardholder, decline to make,
receive or transfer payments to the Card Account or any other bank
account belonging to the Cardholder if either the Cardholder or the
payee of any amount is an individual, entity or government which is
determined or suspected to be (or to be connected to) a sanctioned
entity by said competent regulatory authority or if said entity is
suspected to be involved in any money laundry practices.
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Arab African International Bank has the right, at its absolute discretion,
to exclude any card/transaction from the Service without notice and/or
reason, including but not limited to cards that the Bank deems in its
absolute discretion to be questionable or not managed in a satisfactory
manner, and in case of follow-up from the customer, the exclusion from
the service is notified in the manner the bank deems appropriate.

The excluded /disqualified cards shall not, under any circumstances, be
compensated.

[ Ay ) slagia) ¢llaall o il Wy o Joall iy 51 el clill 5ay
Y OB e le s S 3 Ly e 5 el (033 Read)l (pe ilalae
OISVl L o e laall o pail W5 bl W)y ) clilagd) ¢ puanll
O eVl E0Y) a daend) J8 (e Angliall Alls (g A e 4y 5l

Aaidle il al yy Al 48 Hhally 4l

Al all e/ Bam i) BN iay 9o e s ) (e ik ol G Y

These terms and conditions apply on the “Zero Interest Easy Installment
plan” service for AAIB credit card holders in Egyptian Pounds without
prejudice to the Terms and Conditions for issuing credit cards provided
by the Arab African International Bank.

AAIB has the right at any time, in its absolute direction, to make any
amendment or supplement to these terms and conditions and without
the need to obtain the Customer's prior consent in this regard. The
Bank's announcement of such amendment or supplement through its
website (Www.aaib.com) or in the manner it deems appropriate shall
be considered as effective notice to the Customer such as but not limited
to (SMS, email, etc..).

The Bank shall not be liable for any damage or losses incurred by the
Cardholder that may arise from subscribing or benefiting to/from the
service or the purchase transactions that have been made, nor shall be
responsible in any way for the quality of the product or service provided
by any other party. Any complaint regarding the quality of the product
or service shall be referred to the relevant supplier or merchant, and this
shall not affect the Cardholder obligation to continue making payments
under this condition.
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The Customer acknowledges that in case of any disputes arise in
connection with either the “Zero interest Easy Installment Plan” or the
terms & Conditions herein and after studying and examining the matter
by the Bank, Arab African International Bank decision in connection with
the same shall be final and binding.
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Arab African International Bank reserves the right to terminate the
service at any time and for any reason in accordance with its absolute
discretion in this regard. The Bank's announcement of this through its
website (www.aaib.com) or in the manner it deems appropriate such
as but not limited to (SMS, e-mail, social media platforms) shall be
considered as effective notice to the Customer. Termination of service
also results in the cancellation of the chosen installment plan and the
entire transaction amount becomes immediately due, the bank have the
right to perform a set off between the due amount to the Bank and any
amounts exist in any of the customer/cardholder’s accounts or funds
deposited under his name in the bank as well as to withhold them to pay
any obligations due to the bank.

G Y s iy gl 3 Aaasd) L) e ol & 81 o el i) Ladiagy
Alb G il (o) ting 5 cpm seadll 138 3 Gllaall o a8 5 QL) (e
Lulie W)y ) 48,0 S (www.aaib.com) s STV 4 se A e
Gl o5y 2l dpaill Jile 1) 1 eaall Galy JEd) Jass e
sl daadll elgd) o i yiy WS aaall 1386 15la) oo laia¥) Jual sl
Gy 158 oY) Gadiie Alalaall alie JalS mucay s 3 liaall Japudil) dad
0585 8 Al ol Gns Al Gaiud) Al Gn dalidl o) a) 8 el
i) G yla dand ini A ded se I sal of aililia (e GL AU Jalal/Jreall

Sl Fia e el ol aland lgan

The Customer/Cardholder authorizes the Bank, with a final and
irrevocable authorization, to inquire, exchange or provide any
information, as well as disclosing all or some of the
customer/cardholder’s data and transactions, with the Central Bank of
Egypt, the banking system, the Bank’s subsidiary companies, financial
institutions and all the entities that the Bank deems necessary and
appropriate to provide the required services or to improve the provided
service and work exigencies.
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If the customer/Cardholder uses this service and/or apply for “Zero
Interest Easy Installment plan” service, this will be considered as an
acknowledgement of his knowledge and approval of these terms and
conditions.
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For more information about this service, please visit our website
www.aaib.com or call AAIB Call Center 19555 locally or +20 219555
internationally.
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To know about the mechanism for handling complaints and protecting
customer rights, please visit the bank's website www.aaib.com or refer
to the terms and conditions booklet.
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This document is written in Arabic and English and in the event of
discrepancy between the two texts, the text written in Arabic shall
prevail, and any dispute arising concerning the implementation or
interpretation of the terms and conditions contained in the document
shall be governed by Egyptian law and resort to the Egyptian courts for
conflict resolution.
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